Activity Date: April 25, 2011 Department: Library/SPH

Activity Title: Health Literacy: Communication techniques to improve patient outcomes
Designated Credits: 15

Attendance Total: 34

Activity Director: Diana Cunningham Evaluation Response Rate:

Objectives:

CME #: 8050
# Evaluations Returned:
100.00%

1 Identify at least two motivational interviewing techniques that may be used to improve physician-patient behavior.
2 ldentify at least two strategies that may be used to handle resistance encountered between provider and patient.

3 Discuss at least two methods to use to generate beedback on health behavior.

Activity Met Objectives

No Answer Yes No
2 31 1
Total Responses 32

Activity Conveyed Information To Assist Improving Patients' Health

No Answer Yes No
2 31 1
Total Responses 32
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Names of Commercial Supporters Were Related to the Audience

No Answer Yes No
11 21 2
Total Responses 23

Conflict Of Interest Was Conveyed to Audience

No Answer Yes No
5 27 2
Total Responses 29

Were Presentations Free from Commercial bias?

No Answer Yes No
2 32 0
Total Responses 32
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Food & Beverage

No Answer 1 Poor 2 3 4 5 Excellent
1 0 1 6 10 16
Total Responses 33
No Answer 3 ONo Answer
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How Did You Learn About this Conference?
No Answer Brochure Colleague Website Other
1 5 18 3 7
Total Responses 33
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Helen Osborne, MEd Overall

No Answer 1 Poor
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